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Mailroom Technology, Inc.
230 Long HIlMCrass Road

Shialten, CT 0E4E4-5125

HASLER

September 18, 2003

To Whom It May Concern:

During past 12 years, I have had the opportunity to utilize MicroTools in a variety of
different projects. As a Senior Software Manager in a company that has been acquired a
number of times, I have had to provide quality embedded products while working with
different company cultures and expectations.

MicroTools has proven over and over to be the resource with the highest quality of work
and the most manageable cost.

Fixed price projects with the flexibility of defining work at different milestones proved to
be invaluable for budgeting Purposes.

The wide scope of knowledge base in MicroTools provided the added benefit of
alternative solutions that met and often exceeded the requirements, improving the
products while keeping the schedule and cost within the agreed upon Scope.

Sincerely,
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Fetneh Eskandari

Senior software Manager
Mailroom Technology, Inc
A Neopost Company



